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Finding Your Dream Salesforce Job

By 2026

$1.6T
in new business  
revenue will be created  
in the Salesforce  
economy worldwide

$531B 
of new business revenue 
will be created in the U.S.

$724B 
of revenue will be  
generated for Salesforce 
clients worldwide

$6.07
of partner created  
revenue per $1 spent will 
be generated in the U.S.

9.3M
jobs will be created  
in the Salesforce 
ecosystem worldwide

1.45M 
jobs will be created  
in the U.S.

For every Salesforce professional, the opportunities are endless for an 
exceptional career. With so many choices in the Salesforce ecosystem, 
there are several career paths to follow to success. Working in one of 
the fastest growing tech markets on the planet means that your next 
decision could define your whole career. 

Making yourself visible to businesses that are offering opportunities 
that are right for you should be top priority. We’ve put together a 
helpful guide to help navigate your way to the Salesforce role of  
your dreams.

Here are our best pieces of advice for: 

• Networking through your Salesforce career (virtually and in-person)

• Optimizing yourself for your job search

• LinkedIn best practices for Salesforce stars

• Top traits Salesforce hiring managers are looking for

• Interview insights – popular questions and tips to prepare



First Things First… Expand Your Network!
Getting involved in the Salesforce Community is crucial for any trailblazing talent. With such an active network, there are endless  
opportunities to meet and form relationships with fellow Salesforce professionals, both on and offline.

Connecting with Computer Futures recruitment consultants is the 
most effective way to add value to your network throughout your job 
search and career.

Trailblazer community groups 
Join groups within your local networks,  
or build new networks to discuss topics you’re 
especially interested in. Making connections 
with like-minded Salesforce pros opens doors 
to opportunities.

Salesforce events 
The Salesforce community don’t just hang 
out online. Dreamforce, Dreamin’ events, and 
World Tour are just a few events that bring 
Salesforce specialists of all levels together. Top 
hiring managers and recruiters also attend 
these events, so it’s a great place for you to 
scope out career opportunities. 

Volunteering 
Serving the Salesforce community serves 
your career. Volunteering your time and skills 
presents the opportunity for members of the 
ecosystem to see your abilities in action.  
The positive impression you make positions 
you as a resource and an authority to others.

Social media and online forums 
Reddit, Facebook, and Twitter are  
some of the most popular platforms  
for connecting with other Salesforce 
professionals. There are also many online 
forums to exchange ideas, get answers to 
questions, and share opportunities.

Blogging 
Blog posts get traction in the Salesforce 
ecosystem, especially when they provide 
valuable and topical information. This is 
a great way to get your name out there, 
represent yourself well, and build a 
community of your own.



Be the Candidate That Hiring
Managers Compete For
In this ever-changing job market, being a top candidate for the best jobs in the ecosystem 
takes work. Standing out to hiring managers and leaving a good impression means the 
difference between securing the job and being outdone by the competition. 

Here is our best advice from recruiters for job seekers: 

Always be learning 
Trailhead, Salesforce’s top learning platform, is where everyone gets their 
certifications that prove skills to the community. Stay on top of the latest 
knowledge and continue learning throughout your Salesforce career. 

Get your resume reviewed
If it seems that your resume is never 100% done, that’s a good thing!  
Ask people from all corners of the Salesforce community to review your  
resume and recommend improvements from their perspective. 

Stand out from the crowd 
Recruiters and hiring managers see so many resumes that all look the same.  
Avoid the cookie cutter template, make yours a little different through 
formatting or order of information. You will drastically increase the chances  
of your resume being read.



Make Your LinkedIn Work for You 
You’ve got the skills, so now you need to connect with the right people. Recruiters and hiring managers pay  
attention to LinkedIn. If you really want the BEST jobs, then you need to be smart with your social networking skills.

Here are our top tips to make your LinkedIn profile impressive to Salesforce superstars:

Optimize your profile 
Make sure you personalize your URL  
and get a HQ profile photo uploaded.  
This is the first impression you’re giving to 
potential employers, make it count and  
look professional.

Get your headline and  
summary on point 
With so many Salesforce jobs available, 
you only want to be contacted by the right 
people. Have a concise summary that clearly 
tells who you are and what you’re looking for. 
Including relevant keywords instantly draws 
positive attention.

Give recommendations 
Give genuine recommendations to people in 
your circle who deserve a shout out and you’ll 
likely receive some in return. This is a valuable 
opportunity for other Salesforce professionals 
to gain an impression of you, providing you  
exposure to other people you want to 
connect with. 

Don’t be shy 
Reach out to at least one new Salesforce 
expert every day with a connection request. 
Message your contacts to learn about other 
peoples’ experiences. Ask for their success 
stories and advice on how they got ahead  
in the community. 

Sharing is caring 
Get involved in Salesforce conversations  
by sharing interesting articles or news.  
Make comments on others’ posts and  
engage with others. This is a great way  
to demonstrate authentic interest in your  
career and to build connections with the  
right people.

List your specialties 
You want your profile to tell a story rather 
than just be a cut and paste version of your 
resume. Including a list of specialties is a 
great way to include the keywords you  
want employers to see.



Top Qualities of a Next-Level Salesforce Professional
Knowing what hiring managers value most in a candidate gives you an advantage in the job market. Getting through all the stages of the job 
search and interview process successfully calls for different approaches, backed with these top qualities.

Articulation of experience
You should know how to explain exactly  
how you contributed to projects in other 
organizations, and how those projects 
impacted the company. Be able to talk  
about the technicalities of Salesforce to 
a non-technical person as well as other 
Salesforce professionals.

Focus on the work
The most valuable Salesforce professionals 
are specialists in one or two areas, with a 
working holistic knowledge of the general 
platform. Specialized and extensive 
experience within a certain niche solves  
more hiring managers’ problems than  
general familiarity of every aspect. 

Attachment to an industry
By capitalizing on your experience in a certain 
industry (finance, education, healthcare, etc.)  
you make yourself an ideal catch for companies 
looking to fill their open roles. More familiarity 
with an industry gives you a competitive 
advantage over someone equally skilled but 
less exposed to a company’s needs.

A mixture of soft skills
Salesforce professionals need to be able 
to work with people from all different 
backgrounds with varying levels of technical 
expertise. Knowing how to communicate 
effectively with other departments and 
stakeholders is an undervalued but very 
important skill.

 

Varied experience
Demonstrated experience working in varied 
environments is a major asset for a candidate. 
Exposure to a range of projects a history of 
providing solutions shows that you can offer  
a wider scope of insight to efficiently solve 
problems and make more intelligent decisions.

Salesforce Certifications
Sound technical knowledge is the most  
crucial element of any Salesforce professional’s 
candidacy. The more certifications you have, 
the more tangible evidence hiring managers 
have of your skills prior to the interview stage.  
The combination of certifications and 
experience shows employers why you’re the 
one they want to hire.

By drawing on experience, you can offer a wider scope of insight to 
efficiently solve problems and make more intelligent decisions.



Getting Ready For Your Interview
Not every great candidate interviews well, but there are ways to improve your chances for success. Preparing for an interview thoroughly will 
not only decrease the stress of the process but also make for a more fluid conversation with your interviewers. 
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Prepare your talking points
Depending on the position you are 
interviewing for, there are many technical 
questions that you can expect to arise. 
Write down the questions you think 
most likely to be asked and practice your 
answers in advance of the interview. 

Research the company 
Find out what you can about the company 
from the website, social media, and news  
outlets. When did they implement 
Salesforce? Which departments are using 
it? How does it fit into their wider business 
strategy? Questions like these allow you 
to show an interviewer how you can serve 
their bottom line.

Use your network
If you are connected to other Salesforce 
professionals working for the company 

you are interested in, or who have worked 
for them previously, ask them about their 
interview process and for insight on how to 
succeed. They will likely be eager to share 
their knowledge and help you land the job.
 
Provide examples of your work 
Be prepared to talk about work you have 
done and how your contributions made 
a difference to your past employers. 
Contextualize what skills you utilized  
and developed to show links to your 
project history and the skills needed  
for this new role.
 
Avoid over-use of technical jargon 
Using too many buzzwords sounds forced 
and unnatural in conversation. Explaining 
technically complex things in a simple  
way demonstrates strong communication 
skills and better knowledge of the 
Salesforce platform. 

Treat every interview differently 
First, second, and third interviews call for 
different strategies as you are funneled 
through the hiring process. The people 
interviewing you at each stage will be 
looking for different qualities or abilities.  
Be prepared for technical questions, 
queries about your career experience,  
and practical coding exams.
 
Make sure you answer the question
Keep your answers to interviewers’ 
questions limited to the information they 
asked for. Candidates can easily go off 
track and provide too much information 
in order to provide a full picture but miss 
the point the interviewer was looking for. 
Your interviewer has their own reasons for 
asking what they asked.  
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Computer Futures’  
Community of Salesforce Professionals
With Salesforce talent in such high demand, 
great candidates have the power to design 
a career plan tailored their personal and 
professional goals. Joining an in-house team 
offers different benefits than working for 
a consultancy. Similarly, while some may 
prefer the freedom of a contract lifestyle, 
others would thrive working as a permanent 
employee for a business.

So, what works best for you? Have you 
thought about your long-term plan?  
As a registered Salesforce consulting partner, 
we offer access to the most exclusive and 
sought-after roles within the entire  
Salesforce ecosystem.

We work with the highest caliber of 
Salesforce talent and partner these skilled 
individuals with leading companies across 
the world. We put professionals like you on  
a career path you’ve always dreamed of.

• First access to opportunities that are a  
good fit for your skills

• Get connected with other Salesforce 
professionals in your scope more easily

• Receive professional help with your  
resume, interview, and salary negotiation 

• Open doors to the biggest companies  
in the nation

• An accreditation process designed to help 
the interview process move quickly

Become a Computer Futures 
Accredited Salesforce Professional 
today and get access to the 
biggest opportunities of tomorrow.

As part of the Computer Futures 
Salesforce community, you’ll get 
access to a range of insights that 
have the power to inform and 
enhance your career.



Let Computer Futures help you find 
your dream job in Salesforce!  

Our recruitment consultants are standing 
by to match you with our clients looking 
for top Salesforce talent.  

Get in touch with us today!

computerfutures.com

https://www.computerfutures.com

