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COMPUTER FUTURES’ 
GUIDE TO SECURING YOUR 
DREAM SALESFORCE JOB
For every Salesforce professional there are an estimated 31 types of jobs 
available in the market, so if you’ve got the skills, the opportunities are endless. 
But with so much choice within the Salesforce ecosystem, there are numerous 
career paths you could follow ecosystem, there are numerous career paths you 
could follow.

It’s important to choose wisely when it comes to picking your next Salesforce 
role – working in one of the fastest growing tech markets on the planet means 
that your next decision could define your whole career. And it’s important 
you’re making yourself visible to businesses that are offering opportunities 
that are right for you. That’s why we’ve put together a helpful guide to help 
navigate your way to the Salesforce role of your dreams. 

Our guide offers advice on the following:

• Salesforce careers networking advice (online and offline)

• LinkedIn best practice for Salesforce stars

• Top traits Salesforce hiring managers are looking for 

• Interview insights – popular questions and tips to prepare



FIRST THINGS FIRST...  
EXPAND YOUR NETWORK!

 
If you haven’t maximized these opportunities yet, it’s a good idea to explore 
the ever-expanding world of Salesforce:

Trailblazer community groups – you can join groups within 
your local networks, or better still build new networks to 
discuss topics you’re especially interested in. This is a great 
way for you to make connections with fellow Salesforce pro’s.

Salesforce events – The Salesforce community don’t just hang 
out online. Dreamforce, London’s Calling, and World Tour are 
just a few of the global events that bring Salesforce specialists 
together. Top hiring managers also love to attend these events, 
so it’s a great place for you to scope out relevant opportunities. 
And with events in so many locations, you shouldn’t have to 
travel far to take advantage of this great networking opportunity!

Getting involved in the Salesforce community is crucial for any trailblazing 
talent wanting to connect with like-minded professionals. With such an active 
network, there’s so many opportunities for you to meet fellow Salesforce 
professionals, both on and offline.
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Optimize your profile – Before you do anything else, it’s important 
get the basics right. Make sure you personalize your URL and get 
a HQ profile photo uploaded. This is literally the first impression 
you’re giving to potential employers, so you want to get it right 

Sharing is caring – We’ve already established that Salesforce is 
a hugely active community. Get involved in the conversation – 
there’s so many interesting articles out there covering numerous 
Salesforce issues. If you read something you like, then why not 
express your opinion in the comments? Better still, if something 
peaks your interest, share it with your network. This is a great way 
to demonstrate authentic interest in your career and to build 
connections with the right people. 

Talk about your expertise – as a Salesforce expert you’ll have tones 
of valuable knowledge to share. LinkedIn Publisher offers a space 
for you to post articles and share with your network – positioning 
yourself as a thought leader is a great way to boost your credibility 
and start conversations across the community. You could write 
about anything from your thoughts on diversity in the workplace 
to advice on working with data in Apex. 

Get your headline and summary right – with so many Salesforce 
jobs available, you only want to be contacted by the right people. 
Having a concise summary that clearly outlines who you are and 
what you’re looking for is key. Including relevant key words is a 
great way to instantly draw attention. 

Contribute to groups – just like Trailblazer, LinkedIn has an 
active community made up of groups of its own. With so many 
discussions going on, get involved and connect with users from all 
different backgrounds. 

List your specialties – you want your profile to tell a story rather 
than just be a cut and paste version of your CV, so including a list 
of specialties is a great way to include the keywords you want 
employers to see. 

Get endorsements – you’re a Salesforce star right? Then get in touch 
with clients or colleagues who can vouch for you - ask them to shout 
about how amazing you are... this really helps your credibility! Give out 
recommendations and you’re more likely to get these in return. 

You’ve got the skills, so now you need to connect with the right people – recruiters and hiring managers literally spend hours scrolling through LinkedIn,  
and if you really want the BEST jobs then you need to be smart with your social networking skills. 

Take a look at our tips to make sure your LinkedIn profile is ready to impress the superstars of Salesforce: 

CREATE A LINKEDIN PROFILE THAT PUTS YOU  
AT THE HEART OF THE SALESFORCE COMMUNITY



BY DRAWING ON EXPERIENCE, 
YOU CAN OFFER A WIDER SCOPE  
OF INSIGHT TO EFFICIENTLY 
SOLVE PROBLEMS AND MAKE 
MORE INTELLIGENT DECISIONS 
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TOP QUALITIES THAT 
MAKE YOU A NEXT-LEVEL 
SALESFORCE DEVELOPER
A mixture of soft skills 

Why? In today’s tech environments, you need to be able to work with people 
from all different backgrounds with varying levels of technical expertise.  
The best Salesforce pros can talk the language of tech when they need to,  
but also adapt their language to break things down for non-experts. 

Varied experience

Why? If you want to land the most exclusive jobs, demonstrating experience 
of working in varied environments is huge. If you’ve been exposed to a range 
of projects and discovered solutions to all different kinds of problems, that’s 
a massive positive. By drawing on experience, you can offer a wider scope of 
insight to efficiently solve problems and make more intelligent decisions.

Salesforce Certifications

Why? Sound technical knowledge is the basis of who you are as a Salesforce 
pro – this really is the most crucial element of your profile. While being a good 
team player is super important, it’s no use if you don’t know your S-controls 
from your Visualforce. And the best way to demonstrate this to employers 
is through your certifications. It really is simple – the more certifications you 
have, the more tangible evidence hiring managers have of your skills. This also 
demonstrates a natural desire to upskill and learn as much as possible. If you 
haven’t begun your journey towards becoming Salesforce certified, check out 
the world of Salesforce certifications here.

http://certification.salesforce.com/home
http://certification.salesforce.com/home
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As a Salesforce pro, you’ll know your stuff. But in an interview, it’s incredibly 
easy for your mind to go blank. There’s a whole range of technical questions 
that could come up in your interview, but as a starting point, it’s a good idea  
to have a refresher of the following popular questions that you’ll likely be 
quizzed about. 

These five questions offer a good basis when it comes to revising for 
your interview:

•  What are some Apex best practices you follow?  
Give examples of Apex triggers you’ve developed.

•  What are Governor Limits? 
Can you name 3 examples?

•  What is a bucket field in a report used for?

•  Explain what a Lightening component is, giving examples of ones you’ve 
designed and how they benefited the user.

•  What are the different types of object relations in Salesforce?  
Give examples of custom objects you may have built and how they related  
to out-the-box objects.  

GETTING READY TO WOW 
YOUR SALESFORCE  
INTERVIEWER!

1.  Research your company – an obvious, but useful tip!  
When did they implement Salesforce? What departments 
are using it? How does it fit into their wider business 
strategy?  
How many licenses do they have?

2.  Provide examples of your work – and remember to 
contextualize! It’s a good idea to talk about work you’ve 
done and what skills this demonstrates, where possible try 
to make links between your previous experience and the 
skills needed in this new role.

3.  Know your previous projects inside out – make sure 
you can demonstrate the value you added and how your 
contribution really made a difference.

4.  Avoid over-use of technical jargon – this can sound forced 
and unnatural. Explaining technically complex things in 
a simple way is much more impressive. It shows that you 
really know what you’re talking about and demonstrates 
strong communication skills.

5.  Be prepared for various interview formats – it’s always good  
to be prepared for whatever’s going to be sprung on you.  
So, get ready for technical questions, queries about your 
career experience, practical coding exams – in fact get ready 
for it all!

5 TIPS FOR YOUR 
SALESFORCE  
INTERVIEW



AS PART OF THE COMPUTER 
FUTURES COMMUNITY, YOU’LL 
GET ACCESS TO A RANGE OF 
INSIGHTS THAT HAVE THE 
POWER TO INFORM AND  
ENHANCE YOUR CAREER

With Salesforce talent in such high demand, you have the luxury of choice. 
Joining an in-house team offers different benefits than working for a 
consultancy. Similarly, while some may prefer the freedom of a contract 
lifestyle, others would thrive working as a permanent employee for a business.

In any career, everyone has their own set of requirements and motivations 
that drive decisions. But thanks to the global demand of Salesforce 
professionals, you have the power to design a career plan tailored your 
personal and professional goals. So, what works best for you? Have you 
thought about your long-term plan?

Our next guide will offer exclusive insights into the different Salesforce 
employment models available – we’ll be taking a close look at the benefits  
of each different career route. As part of the Computer Futures community, 
you’ll get access to a range of insights that have the power to inform and 
enhance your career. 

WORKING ENVIRONMENT 
– THE CHOICE IS YOURS!
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As an official Salesforce consulting partner, we offer access to the most exclusive 
and sought-after roles within the entire Salesforce space.  

We work with the highest caliber of Salesforce talent and partner these skilled 
individuals with leading companies across the world. Essentially, we’re able 
to put professionals like you on a career path you’ve always dreamed of. 

Joining our community of Salesforce professionals puts you in an elite category 
that offers the following:

Access to jobs with the biggest brands across the world

A one off, straight-forward registration process covering all 
compliance checks

You’ll be the first contacted for live positions in your market!

COMPUTER FUTURES’ 
COMMUNITY OF  
SALESFORCE 
PROFESSIONALS

BECOME A COMPUTER FUTURES’ 
ACCREDITED SALESFORCE  
PROFESSIONAL TODAY AND  
GET ACCESS TO THE BIGGEST  
OPPORTUNITIES OF TOMORROW

https://www.computerfutures.com/en/blog/2019/03/computer-futures-becomes-registered-salesforce-consulting-partner

